Rua Fiola Island Exploration Centre  -  Booking Form

1.  Name in CAPITALS, with your usual name underlined…..………………………….…………………………

2. Your age at start of the course  ……….years  ….….months   (D.o.B  ……/……./……..    Are you a Boy or a Girl? …….

3. Number of the course you want to come on
…………………………………………………………………………….

4. If we can’t take you on that one, others you could come on
………………………………………………………………

5. Your home address
………………………………………………………………………………………………………..


…………………………………………………………………………………Postcode………………………………..

6. Phone numbers  - Home………………………………………..Parents at work…………………………………………….

    Your mobile…….……………………………..Parents’ mobile……………………………………………………………...

7.  Family’s e-mail address………………………………………Your e-mail………………………………………………….

8.  School Attended……………………………………………………………………………………………………………….

9.  If you are under 18, your father’s name………………………….and mother’s name………………………………………. 

     and/or your Guardians’ names and phone numbers…………………………………………………………………………..

10. If there will be no-one at your home while you are away, where can your parents/guardians or a responsible relative be 

 contacted if necessary?....................................................................................................Phone………………………………

11.  Have you been to Rua Fiola before?   YES / NO     If so, when was that?.............................................................................

12.  Names of anyone you particularly want to be with   ………………………………………………………………………...

















Continues overleaf…

13.  Special dietary necessities or food allergies   ………………………………………………………………………………..

14.  How good a swimmer are you?  Excellent / Good / Moderate / Poor / Can’t swim. (Non-swimmers are welcome.)

15.  If, when the time comes, you want to do a Solo Survival (i.e. completely alone,) and we think you are capable enough,   


are your parents happy for you to do this?    YES  /  NO.

16.  Are there any medical facts such as asthma, serious allergies, epilepsy, enuresis, HIV, recent medical operations or 
family traumas that we should know about?   YES  /  NO   Please do not conceal anything that could be important.  
Please give details below or in a separate letter.  All information will be kept strictly confidential.


……………………….……………………………………………………………………………………………………

17.  Your Doctor’s Name and Phone Number.  …………………………………………………………………………………

18.  Your Nationality ?  …………………………………………   Your Religion?  ……………………………………………

19.  What are your hobbies and interests?  ………………………………………………………………………………………

20.  Where did you first hear about Rua Fiola, or who told you about us?  ……………………………………………………..

To be signed by the person coming on the course AND his/her parent/guardian if under 18.
I agree to …………………………………………………………………taking part in a Rua Fiola Course.  I have read the Prospectus, and I understand and agree to all the conditions set out in the Booking Conditions sheet. In an emergency, if I am not immediately available, I assign to Torquil and Margaret Johnson-Ferguson all rights to act in loco parentis in whatever they deem to be the best interests of the health and happiness of my child.

Signed  ……………………………………………………….(Parent or Guardian)  Date  ……………………………………

Signed  ……………………………………………………….(Person attending the course)  Date  ……………………………

I enclose the Booking Deposit of  £…………………………..(20% of the Course Fee)  OR  the Full Fee of  £……………….

Cheques to be made out to Wild Island Exploration Ltd., please.   Thankyou very much for your booking.

Please now send this form to the Bookings Dept., Rua Fiola Island Exploration Centre, Solwaybank, Canonbie, Dumfriesshire, Scotland DG14 0XS.

Booking Procedure and Conditions for Rua Fiola Courses.

Your contract is with Wild Island Exploration Ltd., registered in Scotland No. 93174,  Registered Office Solwaybank, Canonbie, Dumfriesshire, Scotland DG14 0XS. Directors are Torquil and Margaret Johnson-Ferguson.  In these conditions “We”, “Rua Fiola” and “the Company” means Wild Island Exploration Ltd. “You” means the course participant, and/or his/her parent/guardian if a minor.

1.  Cost.  Course Dates and Fees are given on a separate Date Sheet, along with details of exactly what is, and what is not, covered by the fee.

2.  To Book.  Fill in a separate (hard copy) Booking Form for everyone who wants to come, including adults accompanying Groups, even if they have been before. Send it to us with a non-refundable Booking Deposit of 20% of the Course Fee for each paying participant.  No booking can be considered Firm until we have received, approved of, and acknowledged a completed and signed Booking Form with the correct Deposit for each person.  Written, telephoned or e-mailed “provisional” bookings without the correct paperwork and Deposit will be held for ten days only, pending confirmation, before being dropped.

3.  Final Payment.  The remainder of the Course Fee must be in our hands 56 days (8 weeks) before the first day of your course.  We will tell you what you owe, and the date by which we must have received it, when we acknowledge your booking.  No further reminders will be sent. You MUST please pay this on time, otherwise we reserve the right to assume that you have cancelled, and would drop your booking.

4.  Price rises.  We reserve the right to increase our fees in the event of conditions arising that are outside our control.

5.  Cancellations.  If you cancel a confirmed booking, we will have to levy cancellation charges to compensate us for our administration costs, and the arrangements we may already have made on your behalf, and for the risk that we might not be able to resell the place. If you cancel more than 8 weeks before your expected arrival date, you will forfeit the 20% Deposit portion of the fee. If you cancel less than 8 weeks before your expected arrival date, you will owe us all of the unpaid balance of the course fee. The effective date of cancellation is that of receipt of written notification at our Booking Office, complete with any outstanding balance due.  We will acknowledge all cancellations.  Cancellation charges may be reclaimable from your insurance.  Insurance is not included in the course fee.  When you book, please ensure that you take out adequate insurance to cover all eventualities, through a reputable broker.   

6.  Amendments.  We pursue a continual policy of improvement.  The descriptive details given in the Prospectus and at Lectures are given in good faith and are accurate at the time of writing (October 2003,) and are intended as a general guide to the courses.  We reserve the right to make alterations if necessary.  The Health and Safety of our Staff and Guests supersedes all other considerations, so if we find that, for example due to wild weather or staff shortages we are unable to operate a planned activity within our laid-down safety framework, we reserve the right to adjust the programme.  We also reserve the right to cancel a course if there are fewer than five participants or for other good reason.  In this unlikely event, you would be informed by telephone no less than four days before you were due to arrive.  The fee money you have paid Rua Fiola will be refunded to you in full, and this will put an end to all liability on the part of Wild Island Exploration Ltd.

7.  Travel Arrangements.  You must let us know at least 8 weeks in advance of your arrival, on the form we supply with your Booking Confirmation, where and when you will meet us at the start of your course  -  either Oban, or the Luing/Cuan Ferry, or Cullipool, or Rua Fiola.  We will make arrangements to collect you there. If you change your travel plans without letting us know in adequate time, or if you do not turn up at the place and time that you said you would, we will have to charge you for the extra expenses we incur in finding you, collecting you and getting you to Rua Fiola to join the course.  If, at the start of a course, wild weather delays our crossing to the island, you can stay in our mainland house at Cullipool.  If you are delayed on Rua Fiola at the end of your course, we would continue to look after you until we can get you back to the mainland.  We do not accept liability for your extra travel expenses if forces beyond our control cause you to be delayed and you subsequently miss travel connections. You must ensure that your insurance covers this.

8.  Health and Safety.  With your Booking Form we must receive, for our consideration, written details of any disability, medical or behavioural problems which might affect your, or anyone else’s, ability to participate safely on our course.  If you have suffered any recent medical problems, operations or personal traumatic incidents, we need to know. If something relevant occurs between your sending the Booking Form, and your arrival, we need to know as far in advance of your arrival as possible. Course participants, and their parents/guardians if minors, are advised that our courses take place on and around remote offshore islands that are rough, rocky, slippery, uneven and hazardous underfoot, and you must be willing to accept the risks that these conditions present. The course will at times require considerable physical exertion, sometimes in challenging weather conditions. If there is any doubt that the participant will be fit enough, he/she should have a full medical assessment and the results sent to Rua Fiola for the Director’s opinion, along with the Booking Application.

A person coming on a course must be fit, in good physical and mental health, and free from infectious diseases and quarantine.  It is your responsibility to make sure this is the case.  If, regardless of this, someone comes on a course and subsequently spreads an illness, infection or disease, that person or his/her parent/guardian if a minor, will be held fully responsible for all consequential expenses and losses incurred by Rua Fiola and our employees.  A visitor who brings an illness to the island could, for example, pass it on to instructing or domestic staff and thereby cause complete closedown of the Centre.  

There is a possibility that, no matter how much care we take, you might become sick or hurt while on a course. The comfort, happiness and safety of those in our care is our top priority, and if we believe that circumstances dictate, we reserve the right to administer any over-the counter (non-prescription) medicine or dressing to our course participants to ease their discomfort. Our expenses would not be covered by the course fee but may be by your insurance. We would also have to charge, as detailed in the Price Sheet, for special boat and vehicle journeys to the Doctor, Dentist, or Hospital, and to the mainland road head or Railway Station to deliver unscheduled early home-goers. We cannot refund fees for parts of a course that a guest misses through illness or accident, but again your insurance cover should provide for this.  In the event of accident or illness to a youngster, if the Directors Torquil and Margaret Johnson-Ferguson are unable to contact a youngster’s parent/guardian immediately, then the parents/guardians accept that Torquil and Margaret Johnson-Ferguson shall have the right to make all decisions as to what action to take in the best interests of that youngster, and the youngster’s parents/guardians assign to Torquil and Margaret Johnson-Ferguson all rights to act “in loco parentis.”

9.  Supervision.  Torquil and Margaret Johnson-Ferguson and their staff take overall responsibility for the supervision and pastoral care of youngsters, but adults accompanying a party of youngsters must be responsible for the good behaviour of their group, particularly during the unprogrammed period between bedtime and breakfast.  The Directors reserve the right to send away, either temporarily from an activity or permanently from the course, anyone who in a Director’s sole judgement is found to be unco-operative or unmanageable or a nuisance or danger to the health, safety or enjoyment of other people on the course or living on the island.  In this event, no refund would be made of any part of the course fee, and in addition the youngster’s parents/guardians would be responsible for all home-going arrangements and for all connected administrative and transportation costs incurred by Rua Fiola.

10.  Damage to Property. If a guest loses or damages Rua Fiola property through neglect, carelessness or circumstances other than fair wear and tear, he/she will be charged a reasonable sum to cover the cost of cleaning, repair or replacement.

11.  Liability.  Rua Fiola has a very high standard of safety, and every reasonable effort is made to protect our guests from accident or injury.  Wild Island Exploration Ltd. accepts responsibility for those elements of the course arrangements which are under our direct control and for the acts and/or omissions of our employees, save as set out below. No liability is accepted for personal illness, injury or death.  We do accept responsibility for any personal illness, injury or death which results from the negligence, acts or omissions of any servant or agent or any supplier working on our behalf in the provision of services or facilities to you, and while acting in the scope of their employment. We do not accept liability for any air, road, rail or sea carriers whose individual conditions of carriage apply.  We cannot be held responsible for the loss of enjoyment or additional expenses due to delays or changes in any travel arrangement or other services which are caused by circumstances amounting to force majeure such as war, terrorism, civil strife, industrial dispute or adverse weather conditions. The contract between us is governed by Scottish Law, and any dispute will be dealt with under the exclusive jurisdiction of the Scottish Courts. No representative, agent, escort or other employee of Wild Island Exploration Ltd. is authorised to commit the Company to any admission of liability whatsoever, and the Company will not be bound by any statement or representation unless it be in writing and signed by a Director of the Company.

12.  Food.  We must be notified in writing, with your Booking (and subsequently if there are any changes) of any special dietary requirements.  We reserve the right not to accept your booking if we foresee insurmountable problems. Regrettably we cannot accept guests who have nut allergies as we cannot guarantee that our kitchen will be completely free of products containing nuts. Rua Fiola is a remote island, and there is no access to specialised suppliers during the course. The expeditionary nature of the course must be fully understood by guests before they book. We cannot guarantee that out traditional wholesome home-cooked meals will be what you are used to!

13.  Photography.  We rely on the beautiful pictures in our Prospectus, and in our illustrated Slide Shows, to publicise our unique Rua Fiola courses. It must be accepted therefore that you may be photographed during your course, for our publicity purposes, for educational, safety and training purposes, and for our own historical and family records. 

14.  Complaints.  If there is any problem with your course, please immediately tell Margaret or Torquil Johnson-Ferguson or the most senior staff member available, or write to us within a week of the end of your course.  We will do out utmost to try to find a satisfactory solution.

15.  Accepting these conditions.  Signature of the Booking Form will be regarded as evidence that these Booking Conditions have been read, understood, accepted and agreed to by the person coming on the course, and by his/her parents/guardians if a minor.

Rua Fiola Island Exploration Centre, Cullipool, Oban, Argyllshire, Scotland PA34 4UB   Tel. 07770 818 036  and     Solwaybank, Chapelknowe, Canonbie, Dumfriesshire, Scotland DG14 0XS   Tel. 013873 72240.  e-mail  rubhafiola@hotmail.com
